OFFICE OF THE ACCOUNTANT GENERAL (GENERAL & SOCIAL SECTOR
AUDIT) MADHYA PRADESH, GWALIOR

No. Ex Br / EPABX /D- Dated —

Sealed Limited Tender Notice for Annual Maintenance of EPABX System

dk:ky: ei EPABX System d: okf'kd vuj{k.k gr eqj cn fufonk BpukA

Sealed Limited Tenders are invited from the local firms for Annual maintenance of EPABX
System kept at Audit Bhawan & Mrignayani Guest House, maintenance all extension lines &
repair of all faulty telephone instruments to the office of the Accountant General (General and
Social Sector Audit), Madhya Pradesh, Gwalior, Audit Bhawan, Jhansi Road, Gwalior. The
sealed tenders may be addressed to Deputy Accountant General (Administration), office of the
Accountant General (General and Social Sector Audit), Madhya Pradesh, Gwalior.The sealed
tender may be given in his chamber on any working day on or before 09/04/2018 (03.00 PM).
The tender received late will not be considered. Any delay on the part of the postal authorities
will be the sole responsibility of the tenderer.
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1 The tender will be opened on 09/04/2018 (04:00 PM) in the chamber of Deputy
Accountant General (Administration), office of the Accountant General (General and
Social Sector Audit), Madhya Pradesh, Gwalior.
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2 Terms and conditions for Annual maintenance is at appendix A
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3 Conditional tenders shall not be accepted
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The office has full right to cancel the tender without assigning any reasons to the firm.
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5 All disputes and difference arising out of / or in connection with this order shall be
subject to the exclusive jurisdiction of courts at Gwalior.
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Sd/-
Deputy Accountant General /Admin.
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Appendix A

Office of the Accountant General (General and Social Sector Audit)
MP, Gwalior

Terms and Conditions — Annual Maintenance of EPABX System

1.

10.

11.

The rates are quoted for the comprehensive maintenance of the EPABX system including
repair maintenance of all extension lines, repairs of telephone instruments and
deployment of mechanic for promot attendance of any faults in the system and its
immediate rectification.

The AMC of EPABX system (kept at Audit Bhawan & Mrignayani Guest House)
including maintenance of the system including its repairs and Maintenance of all
extension lines at Audit Bhawan and in Mrignayani Guest House and deployment of
mechanic for  prompt attendance of any fault in the system and its immediate
rectifications.(Opens cape Business X8 UC enabled IP Ready Switch — Make Unify,
Open stage 60T Digital phone — 2 Nos, Open stage 40T Digital Phone - 12 Nos, Open
Stage 15T Digital Phone — 34 Nos, EURO set 2025 Analog Phone —210 Nos, HP 120
EPABX Analog Extension — 16 — Make Progility.

AMC payment will be released in two installments after successful completion of 6
months period,

The office has full right to cancel the tender without assigning any reasons to be the
bidders.

Conditional tenders shall not be accepted.

The rate tendered by bidder/firm shall inclusive of GST. No increase on any account
would be accepted by this office.

The bidder/firm should be registered with Income Tax Department/Sales Taxes/GST.

The faulty items once replaced, the same should be handed over to the office by the firm.
All the items related to EPABX replaced will be of IST Mark.

Corrective maintenance will be carried as and when the complaints are registered with
the firm in writing or on phone. The faults should be rectified by the same day or on the
next day of the date of complaint.

Any break down in the system should be rectified within 24 hours of registering the

complaint. In case of failure to rectify the complaint within 24 hours, an amount of Rs
500/- will be deducted for per day from the AMC bill payable to the firm.



12.

13.

14.

15.

Performance security of Rs.20000/- (Rupees twenty thousand only) through FDR in favor
of Accountant General (G&SSA) MP, Gwalior is to be furnished immediately after the
work is awarded to the eligible bidder.

Earnest Money Deposit (EMD) of Rs 5000/- in the form FDR in favor of Accountant
General (G&SSA) MP. Gwalior is to be furnished along with the bid.

The AMC is for one year, but it can be extended for their period subject to the
satisfactory performance and the wiliness of both parties.

All disputes and difference arising out of /or in connection with this order shall be subject
to the exclusive jurisdiction of courts at Gwalior.

Sd/-
Sr. Audit Officer/Ex Br



